
Holding Hope Therapy Privacy Policy 
 

This privacy policy has been compiled to better serve those who are concerned with how their 
‘Personally identifiable information’ (PII) is being used online. PII, as used in US privacy law and 
information security, is information that can be used on its own or with other information to 
identify, contact, or locate a single person, or to identify an individual in context. Please read 
our privacy policy carefully to get a clear understanding of how we collect, use, protect or 
otherwise handle your Personally Identifiable Information in accordance with our website, 
https://www.holdinghopetherapy.org. We use your Personal Information only for providing 
and improving the website of https://www.holdinghopetherapy.org. By using our website you 
agree to the collection and use of information in accordance with this policy. 

Information Collection & Use 

While using our website, https://www.holdinghopetherapy.org, we may ask you to provide us 
with certain personally identifiable information which can be used to contact or identify 
you. We collect information from you when you subscribe to a newsletter, fill out a form or 
enter information on our site. Personally identifiable information may include, but is not limited 
to: your name; Personal Information; Log Data. Like many site operators, we collect information 
that your browser sends whenever you visit our Site. 
 
We collect information about visitors to our Site so that we can provide an experience that is 
responsive to our users’ and customers’ needs. We do not collect medical information or credit 
card information through our Site. Our Site may use forms in which you give us contact 
information (including your name, address, telephone number, and email address) so you can 
request information or support. We receive and store any information you enter on our Site, or 
give us in any other way, including through email, telephone, or other communications within 
our customer services department. You do not need to give us any personal information in 
order to use our Site. 
We will not sell, share, trade or otherwise use any information you provide unless you expressly 
provide in writing permission for such use. We collect this information to improve our service, 
and to help us determine your individual needs so we may serve you better individually, as well 
as collectively. 
We will not sell, share, trade or otherwise use any medical information under any 
circumstances. If you require medical information, you must request it from us directly via a 
Medical Release form. 
We may also collect non-personally identifiable information about you, such as your use of our 
web sites, communication preferences, aggregated data relative to your Services, and 
responses to promotional offers and surveys. We may use or disclose aggregate information 
only where no individual is identified for a number of purposes, including: (a) Compiling 
aggregate statistics of usage for improving the web site; (b) Developing, maintaining and 
administering the web site; and (c) Following up on comments and other messages that you 
submit to us through the web site. 

https://www.holdinghopetherapy.org/


Please note, to better safeguard your information, please do not include any credit card 
information in your electronic communication unless it is specifically required by us as part of 
Services or transaction fulfillment process sites, or our customer contact process. 
This Site and our Services may contain links to other websites. Unfortunately, we are not 
responsible for the privacy practices or the content of such sites. 
 

Email 

When ordering or registering on our site, as appropriate, you may be asked to enter your name, 
email address or other details to help you with your experience. 

Log Data 

This Log Data may include information such as your computers Internet Protocol & IP address; 
browser type; browser version; the pages of our website, 
https://www.holdinghopetherapy.org, that you visit; the time and date of your visit; the time 
spent on those pages and other statistics. In addition we may use third party services such as 
Google Analytics that collect, monitor and analyze this. The Log Data section is for businesses 
that use analytics or tracking services in websites or apps, like Google Analytics. 

Communications 

Cookies are sent to your browser from a website and stored on your computer’s hard 
drive. Like many websites, we use “cookies” to collect information. You can instruct your 
browser to refuse all cookies or to indicate when a cookie is being sent. Cookies are small files 
that a site or its service provider transfers to your computer’s hard drive through your Web 
browser (if you allow) that enables the site’s or service provider’s systems to recognize your 
browser and capture and remember certain information. They are also used to help us 
understand your preferences based on previous or current site activity, which enables us to 
provide you with improved services. We also use cookies to help us compile aggregate data 
about site traffic and site interaction so that we can offer better site experiences and tools in 
the future. However, if you do not accept cookies, you may not be able to use some portions of 
our website. 

Why We Use Cookies 

Compile aggregate data about site traffic and site interactions in order to offer better site 
experiences and tools in the future. We may also use trusted third party services that track this 
information on our behalf. You can choose to have your computer warn you each time a cookie 
is being sent, or you can choose to turn off all cookies. You do this through your browser (like 
Internet Explorer) settings. Each browser is a little different, so look at your browser’s Help 
menu to learn the correct way to modify your cookies. If you disable cookies off, some features 
will be disabled. 

Security 

https://www.holdinghopetherapy.org/


We do not use vulnerability scanning and/or scanning to PCI standards. We use regular 
Malware Scanning. Your personal information is contained behind secured networks and is only 
accessible by a limited number of persons who have special access rights to such systems, and 
are required to keep the information confidential. In addition, all sensitive/credit information 
you supply is encrypted via AthenaOne. The security of your Personal Information is important 
to us, but remember that no method of transmission over the Internet, or method of electronic 
storage is 100% secure. While we strive to use commercially acceptable means to protect your 
Personal Information, we cannot guarantee its absolute security due to the nature of the 
process. 
 

Third Party Disclosure 

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable 
information unless we provide you with advance notice. This does not include website hosting 
partners and other parties who assist us in operating our website, conducting our business, or 
servicing you, so long as those parties agree to keep this information confidential. We may also 
release your information when we believe release is appropriate to comply with the law, 
enforce our site policies, or protect ours or others’ rights, property, or safety. 
However, non-personally identifiable visitor information may be provided to other parties for 
marketing, advertising, or other uses. We have no third party links 
 

Google 

We may use a tool called “Google Analytics” to collect information about use of this Site, such 
as how often users visit the Site, what pages they visit when they do so, and what other sites 
they used prior to coming to this Site. Google Analytics collects only the IP address assigned to 
you on the date you visit this Site, rather than your name or other identifying information. 

Google Analytics plants a permanent cookie on your web browser to identify you as a unique 
user the next time you visit this Site. This cookie cannot be used by anyone but Google, Inc. The 
information generated by the cookie will be transmitted to and stored by Google on servers in 
the United States. 

We use the information received from Google Analytics only to improve services on this Site. 
We do not combine the information collected through the use of Google Analytics with 
personally identifiable information. 

Google’s ability to use and share information collected by Google Analytics about your visits to 
this Site is restricted by the Google Privacy Policy http://www.google.com/policies/privacy. You 
can prevent Google Analytics from recognizing you on return visits to this Site by disabling the 
Google Analytics cookie on your browser. 

How does our site handle do not track signals? 



 
We honor do not track signals and do not track, plant cookies, or use advertising when a Do Not 
Track (DNT) browser mechanism is in place. 
 

Fair Information Practices 
 
The Fair Information Practices Principles form the backbone of privacy law in the United States 
and the concepts they include have played a significant role in the development of data 
protection laws around the globe. Understanding the Fair Information Practice Principles and 
how they should be implemented is critical to comply with the various privacy laws that protect 
personal information. 
 

 
COPPA (Children Online Privacy Protection Act) 

When it comes to the collection of personal information from children under 13, the Children’s 
Online Privacy Protection Act (COPPA) puts parents in control. The Federal Trade Commission, 
the nation’s consumer protection agency, enforces the COPPA Rule, which spells out what 
operators of websites and online services must do to protect children’s privacy and safety 
online. We are committed to protecting the online privacy of children. In accordance with the 
Children’s Online Privacy Protection Act (”COPPA”), we will not knowingly collect any personally 
identifiable information from children under the age of thirteen (13) without first obtaining 
parental consent. Prior to providing any personally i identifiable information (your name, email 
address, address, phone number etc.), children under the age of thirteen (13) must have a 
parent or legal guardian complete and return (by email or regular mail) a Parental Consent 
Form to admin@healthymindsforhealthylives.com or Merrill Wood, P. O. Box Wichita Falls, 
Texas 76308. The consent form states that the child’s “Parent” or “Legal Guardian”, by his or 
her signature, consents to the collection and transfer of the child’s personally identifiable 
information. Consent may be revoked by completing a “Revocation of Parental Consent Form” 
and sending it to the email or physical mailing address above. In compliance with COPPA, We 
are sensitive about children consulting with parents or guardians before furnishing personal 
information or ordering anything online. 

It is also our intention to adhere to the Children’s Advertising Review Unit (CARU) Guidelines on 
Internet advertising with its special sensitivities regarding solicitations to children under 
thirteen (13). We encourage parents/guardians to supervise and join their children in exploring 
cyberspace. 

 
COMPLIANCE WITH LAWS AND LAW ENFORCEMENT 
 
We cooperate with government and law enforcement officials and private parties to enforce 
and comply with the law. We will disclose any information about you to government or law 



enforcement officials or private parties as we, in our sole discretion, believe necessary or 
appropriate to respond to claims and legal process (including without limitation subpoenas), to 
protect our property.  

Changes To This Privacy Policy 

This Privacy Policy is effective as of January 1st, 2022 and will remain in effect except with 
respect to any changes in its provisions in the future, which will be in effect immediately after 
being posted on this page. We reserve the right to update or change our Privacy Policy at any 
time and you should check this Privacy Policy periodically. Your continued use of the Service 
after we post any modifications to the Privacy Policy on this page will constitute your 
acknowledgment of the modifications and your consent to abide and be bound by the modified 
Privacy Policy. If we make any material changes to this Privacy Policy, we will notify you either 
through the email address you have provided us, or by placing a prominent notice on our 
website. 

Contact Us 

If you have any questions about this Privacy Policy, please contact us! 

Benita Weems 

Kent, Washington 

407-616-9027 

admin@holdinghopetherapy.org 
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